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Please answer the following 4 questions after you attend the Condition
H inservice. When complete, please return to your Unit Director.

1. What is the name of the Rapid Response Team that can be initiated
by a patient, family member or visitor?

2. To activate a Condition H, what number is called?

3. Circle all of the hospital personal that respond to a Condition H?
a. Vice President of Patient Care Services
b. Anesthesia

Patient Relations Coordinator

. Intensive Care Nurse

IV Team Nurse

Physician from Non Teaching Internal Medicine Service

Floor nurse assigned to the patient

e an

4. Circle which situations below would be appropriate for a Condition

H to be called.

a. A patient has a general question on when they are going to be
discharged from the hospital

b. A patient is experiencing uncontrollable bleeding from a surgical
site and hospital staff can not be located by family.

c. A patient and family have serious concerns about an invasive
procedure a patient is being sent for and no one seems to be able to
answer the questions of the patient/family.

d. The patient has a question about tomorrow’s lunch menu.



